
 

BRIDGING HOPE CHEST CASE MANAGER AGREEMENT 
 

The Hope Chest is a Program of Bridging AZ Furniture Bank 
 

READ CAREFULLY: 

1. Items you receive are for your clients use ONLY, and must be used for the care of the ill, needy or 

youth 

2. There can never be a charge associated with items received or distributed through the Hope Chest 

3. Items cannot be sold in yard sales, thrift stores, flea markets, etc. 

4. Items cannot be used for auctions, raffles or as prizes.  Items may not be given to volunteers as reward 

or compensation 

5. Items you receive cannot be bartered, traded, or returned to a retailer 

6. All items are AS IS, and come with no warrantee or guarantee of service 

7. A comprehensive report, including the number of items you receive and approximate value will be 

provided to your agency CEO and posted on the Bridging AZ website 

8. Your agencies involvement with the Hope Chest Program will be included in Bridging AZ reports and 

marketing materials 

9. All items must be removed from premises during Hope Chest operating hours.  No items will be held 

or delivered 

10. The number of items you may receive is determined by the Hope Chest Coordinator or their designate 

11. Items may be limited to one (1) of like kind by the Hope Chest Coordinator 

12. Case managers will prominently display their agency-issue photo ID card, and    provide their agency 

business card with THEIR name imprinted upon it.   

13. Anyone found to be in violation of this agreement will be permanently banned from participation in 

the Hope Chest 

14. If you register and fail to show up for the Hope Chest, your agency will be billed a $25 NO SHOW 

FEE AND your agency will not be eligible to participate in the Hope Chest until that fee is paid. 
 

INDEMNIFICATION 

Caseworker/agency/recipient for itself and for its successors and assigns, further agrees to INDEMNIFY AND 

HOLD BRIDGING AZ FURNITURE BANK INC. AND ALL ITS AGENTS FREE AND HARMLESS from 

any and all liability arising out of the use and transportation of any property received.  Ownership and Risk of 

Loss of the property shall pass immediately to the recipient upon transfer of the property 
 

NO EXCEPTIONS to this agreement will be made at any time 
 

PLEASE PRINT LEGIBLY:  
 

Agency Name: ___________________________  Supervisor’s Name: ________________________  
 

Your Name: _________________________________________  

 

By signing this form, you agree to abide by all above restrictions and conditions 
 

 

Signature: ___________________________________________  Date: _____________  
 

Release for Photographs, Videos and Electronic Media 
I, the undersigned do hereby release all pictures videotapes and electronic media taken by/at Bridging AZ/Hope 

Chest for promotional purposes and programming materials including the Bridging AZ website and internet.  
 

Initial: _____________  
 

We make every attempt to provide product in a fair and equitable manner 
Revised 4/2011 dp 


